U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
WASHINGTON, DC 20410-2000

OFFICE OF FAIR HOUSING

AND EQUAL OPPORTUNITY uAR 1 72%

MEMORANDUM FOR: FHEO Region Directors and Fair Housing Assistance Program
Agencies
m
FROM: Kenneth I. Carroll, Director, Fair Housing Assistance Program
Division
SUBJECT: Complaints processed by Fair Housing Assistance Program Agencies

that Involve Low Income Housing Tax Credit Properties

The purpose of this memorandum is to reiterate procedures for complaints processed by Fair
Housing Assistance Program (FHAP) agencies that involve Low Income Housing Tax Credit (LIHTC)
propertics.

Background

State and local housing finance agencies (HF As) are responsible for monitoring LIHTC
properties for compliance with Internal Revenue Service (IRS) regulations. Under the IRS regulations, an
owner of a LIHTC property must certify to the HFA, at least annually, that no finding of discrimination
under the Fair Housing Act (the Act) was issued during the preceding year. A finding of discrimination
includes, but is not limited to, a cause finding made by a FHAP agency under a substantially equivalent
fair housing law." The HFA is charged with reporting discrimination findings to the IRS. The IRS will
then send a letter to the subject property owner(s) indicating that the finding may result in the loss of
LIHTCs.? The IRS will also send notification to the property owner(s) that a judgment enforcing the
terms of a settlement agreement or consent decree relating to the discrimination finding may result in a
loss of LIHTCs.”

In an effort to further enhance compliance of LIHTC properties with the Act, the Department of
Housing and Urban Development (HUD) entered into a Memorandum of Understanding (MOU) with the
IRS and the Department of Justice.* Following the MOU, in 2001, Former Assistant Secretary Eva M.
Plaza issued a memorandum to all FHEO region directors which required FHEO region offices and FHAP
agencies to identify which HUD-filed cases and FHAP-filed cases involved LIHTC properties. When
cause is found in such cases, the MOU and the Plaza memo require HUD to report those cases to the
appropriate HFA.

26 C.FR. 1.42-5(c)(V).

> Memorandum of Understanding among the Department of the Treasury, the Department Of Housing And Urban
Development, and the Department Of Justice. August 11, 2000. Online at
{mp:f/www.hud.gov/ofﬁces/fheo/lihtcmou.cfm
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Procedures

The procedures set forth below should be followed for complaints processed by FHAP agencies
that involve LIHTC properties.

Pre-Cause/No Cause Stage of Complaint Processing

s For all jurisdictional complaints, the FHAP agency must routinely enter into the Title
Eight Automated Paperless Office Tracking System (TEAPOTS) if the subject property
is a LIHTC property.” It is critical that a FHAP agency ask, during an investigation,
whether the owner of the property receives LIHTCs for the subject property. Another
way to obtain this information is to contact the HFA that issues LIHTCs and inquire

about the property. An updated HFA contact list is attached for your convenience.

e Ifthe property named in the complaint receives LIHTCs but the owner of the property is
not named as a respondent, the FHAP agency should add the owner as a respondent since
the owner is potentially liable for the alleged violation.

o The FHAP agency should also notify the owner respondent that a cause determination
under the substantially equivalent fair housing law will be reported to HUD and the IRS,

and may result in the loss of LIHTCs.

Post-Cause Stage of Complaint Processing

e When a FHAP agency issues a cause determination in a complaint involving a LIHTC
property, it must promptly alert the appropriate HUD Government Technical
Representative (GTR) or Government Technical Monitor (GTM), and forward a copy
of the determination to the GTR or GTM. The GTR will send a letter to the HFA
alerting it to the FHAP agency cause determination. The GTR should send a copy of
the letter to the FHAP Division director at the following address:

Director, Fair Housing Assistance Program Division
Office of Fair Housing and Equal Opportunity

U.S. Department of Housing and Urban Development
451 7" Street SW

Washington, DC 20410

The Criteria for Processing have been revised to reflect these requirements. Therefore,
complaint processing reimbursement may be withheld because of a FHAP agency’s failure to comply
with the requirements. If you have any questions, comments or concerns about these procedures, please
contact me at (202) 402-7044.

Attachment

3 To enter this information in TEAPOTS:

1. Under “Intake” go to the “Who Discriminated” screen.

2. Look to the last question on the screen: “Tax Credit?”

3. Click on the drop-down menu. You will see three options: “Yes”;” No”; and “Don’t Know”.

4. Choose “Yes” or “No”. Do not choose “Don’t know’- this is only a default and should not be chosen for any

complaint.
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Housing Finance Agency Contacts (3/2009)

ALABAMA

Barbara Wallace

Alabama Housing Finance Authority
P.O. Box 242967

Montgomery, AL 36123

P: (334) 244-9200

F: (334) 244-9214

ALASKA

David White

Alaska Housing Finance Corp.
P.0. Box 101020

Anchorage, AK 99510

P: (907) 330-8413

F: (907) 338-2585

ARIZONA

Randy Archuletta

Arizona Department of Housing
1110 W. Washington St., Suite 310
Phoenix, AZ 85007

P: (602) 771-1031

F: (602) 771-1002

ARKANSAS

Bruce Bokony

Arkansas Development Finance Authority
P.0. Box 8023

Little Rock, AR 72201

P: (501) 682-5927

F: (501) 682-5939

CALIFORNIA

William Paveo

California Tax Credit Allocation
Committee

P.0. Box 942809

915 Capitol Mall C-15
Sacramento, CA 94209

P: (916) 654-6340

F: (916) 654-6033

COLORADO

Paula Harrison

Colorado Housing and Finance Authority
1981 Blake St.

Denver, CO 80202

P: (303) 297-7316

F: (303) 297-2615

CONNECTICUT

Delbe Spath

Connecticut Housing Finance Authority
999 West St.

Rocky Hill, CT 06067

P: (860) 571-4527

F: (860) 571-4371

DELAWARE

Susan Eliason

Delaware State Housing Authority
18 The Green

Dover, DE 19901

P: (302) 739-7416

F: (302) 739-6122

DISTRICT OF COLUMBIA

Valisha Ward

DC Dept. of Housing and Community
Development

1800 MLK Ave. SE

Washington, DC 20020

P: (202) 442-7131

F: (202) 442-7080

FLORIDA

Candace Allbaugh

Florida Housing Finance Corporation
227 N. Bronough St. Suite 5000
Tallahassee, FL 32301

P: (850) 488-4197



F: (850) 488-9809

GEORGIA

Nan Maddux

GA Dept. of Community Affairs/Office of
Affordable Housing and Urban
Development 60 Executive Park South, NE
Atlanta, GA 30329

P: (404) 679-0611

F: (404) 327-6849

HAWAII

Kent Miyasaki

Housing Finance and Development
Corporation

677 Queen St. Suite 300

Honolulu, HI 96813

P: (808) 587-0597

F: (808) 587-0600

IDAHO

Ernie Watkins

Idaho Housing and Finance Association
P.O. Box 7899

565 W. Myrtle

Boise, ID 83707

P: (208) 331-4741

F: (208) 331 4804

ILLINOIS

Shelly Tucciarelli

lllinois Housing Development Authority
401 N. Michigan Ave., Suite 700
Chicago, IL 60611

P: (312) 836-5333

F: (312) 832-2175

INDIANA
Jacob Sipe

Indiana Housing and Community
Development Authority

30 S. Meridian St., Suite 1000
Indianapolis, IN 46204

P: (317) 232-7777

F: (317) 232-7778

IOWA

Deb Nichols

lowa Finance Authority
2015 Grand Ave.

Des Moines, IA 50312

P: (515) 725-4900

F: (515) 725-4901

KANSAS

Fred Bentley

Kansas Human Resources Corporation
611 S. Kansas Ave.

Topeka, KS 66603

P: (785) 296-3724

F: (785) 296-8985

KENTUCKY

Tammy Stansbury

Kentucky Housing Corporation
1231 Louisville Rd.

Frankfort, KY 40601

P: (502) 564-7630

F: (502) 564-0896

LOUISIANA

Brenda Evans

Louisiana Housing Finance Agency
2415 Quail Drive

Baton Rouge, LA 70802

P: (225) 763-8700

F: (225) 763-8710

MAINE

Bill Glover



Maine State Housing Authority
353 Water St.

Augusta, ME 04330

P: (207) 626-4634

F: (207) 626-4678

MARYLAND

Andrew B. Cohen

MD Dept. of Housing and Community
Development

100 Community Place

Crownsville, MD 21032

P: (410) 514-7450

F: (410) 987-4097

MASSACHUSETTS

Matt Sidel

MA Dept. of Housing and Community
Development

100 Cambridge St., Suite 300

Boston, MA 02114

P: (617) 573-1300

F: (617) 5731120

MICHIGAN

Norm Harod

MI State Housing Development Authority
735 E. Michigan Ave.

P.O. Box 30044

Lansing, MI 48909

P: (517) 373-8370

F: (517)335-4797

MINNESOTA

Renee Dickenson

MN Housing Finance Authority
400 Sibley St., Suite 300

Saint Paul, MN 55101

P: (651) 296-9491
F: (651) 296-8139

MISSOURI

Gary Meyer

MO Housing Development Commission
3435 Broadway

Kansas City, MO 64111

P: (816) 759-6668

F: (816) 759-6828

MISSISSIPPI

Katina Pace

MS Home Corporation
P.O. BOx 23369
Jackson, MS 39225

P: (601) 718-4657

F: (601) 968-0205

MONTANA

MT Board of Housing/Housing Division
P.O. Box 200528

Helena, MT 59620

P: (406) 841-2840

F: (406) 841-2841

NEBRASKA

Robin Ambroz-Holiman

NE Investment Finance Authority
1230 O St., Suite 200

Lincoln, NE 68508

P: (402) 434-3900

F: (402) 434-0783

NEW HAMPSHIRE

Mark Koppelkam

NH Housing

P.0. Box 5087
Manchester, NH 03108



P: 9603) 472-8623
F: (603) 471-1043

NEW JERSEY

NJ Housing and Mortgage Finance
Agency

P.0. BOx 18550

Trenton, NJ 08650

P: (609) 278-7616

F: (609) 278-6466

NEW MEXICO

Andrew Estocin

NM Mortgage Finance Authority
344 4th st., SW

Albuquerque, NM 87102

P: (505) 767-2248

F: (505) 242-2766

NEVADA

Hillary F. Lopez

NV Housing Division

1535 Old Hot Springs Rd., Suite 50
Carson City, NV 89706

P: (775) 687-2040

F: (775) 687-4040

NEW YORK

Ernest Langhorne

NY State Division of Housing and
Community Renewal

25 Beaver St.

New York, NY 10004

P: (212) 480-7473

F: (212) 480-7499

(Primary allocating agency)

Mark Flescher

NY State Housing Finance Agency
641 Lexington Ave. 4™ FI.

New York, NY 10022

P: (212) 872-0493

F: (212) 872-0789

(sub-allocating agency)

Christopher Allred

NYC Dept. of Housing Preservation and
Development

100 Gold Street, 9U

New York, NY 10038

P: (212) 863-6583

F: (212) 863-5793

(sub-allocating agency)

Joan Tally

NYC Housing Development Corp.
110 William St., 10%" Floor

New York, NY 10038

P: (212) 227-9407

F: (212) 227-6845

Kevin Jordan

Development Authority of the North
country

317 Washington St.

Watertown, NY 13601

P: (315) 785-2593

(sub-allocator serving Jefferson, Lewis,
and St. Lawrence Counties)

NORTH CAROLINA

Scott Farmer

NC Housing Finance Agency
P.0. Box 28066

3508 Bush St.

Raleigh, NC 27609

P: (919) 877-5641

F: (919) 877-5702

NORTH DAKOTA

Dorothy Anderson

ND Housing Finance Agency
1500 E. Capitol Ave.
Bismarck, ND 58501

P: (800) 292-8621 ext. 8059
F: (701) 328-8090

OHIO
Kevin Clark

Ohio Housing Finance Agency
57 E. Main St.



Columbus, OH 43215
P: (614) 752-4550
F: (614) 466-0606

OKLAHOMA

Darcy Green

OK Housing Finance Agency
P.0. BOX 26720

Oklahoma City, OK 73126

P: (405) 848-1144

F: (405) 842-8758

OREGON

Heather Pate

Oregon Housing and Community Services

Dept.

725 Ssummer St. NE, Suite B
Salem, OR 97301

P: (503) 986-0959

F: (503) 986-2100

PENNSYLVANIA

Kathy Esworthy

PA Housing Finance Agency
P.0. Box 8029

Harrisburg, PA 17105

P: (717) 780-3800

F: (717) 780-1888

PUERTO RICO

Harry Torres

PR Housing Finance Authority
P.O. BOox 71361

San Juan, PR 00936

P: (787) 765-7577

F: (787) 754-1440

RHODE ISLAND

Ann Berman

RI Housing

44 Washington St.
Providence, Rl 02903
P: (401) 4571269

F: (401) 4571361

SOUTH CAROLINA

Laura Nicholson

SC State House Finance and Development

Authority

300 C Outlet Pointe Rd.
Columbia, SC 29210

P: (803) 896-9190

F: (803) 551-4925

SOUTH DAKOTA

Scott Rounds

SD Housing Development Authority
P.O. Box 1237

221 S. Central

Pierre, SD 57501

P: (605) 773-4532

F: (605) 773-5154

TENNESSEE

Ed Yandell

TN Housing Development Agency
404 James Robertson Parkway
Suite 1200

Nashville, TN 37243

P: (615) 815-2142

F: (615) 253-5865

TEXAS

Robbye Meyer

TX Dept. of Housing and Community
Affairs

P.0. BOX 13941



Austin, TX 78711
P: (512) 475-2213
F: (512) 475-0764

UTAH

Alex Arona

Utah Housing Corp.

2479 S. Lake Park Blvd.
West Valley City, UT 84120
P: (801) 902-8249

F: (801) 902 8325

VIRGINIA

Jim Chandler

VA Housing Development Authority
601 S. Belvedere St.

Richmond, VA 23220

P: (804) 343-5786

F: (804) 343-8356

VIRGIN ISLANDS

Janine Hector

VI Housing Finance Authority
3202 Demarara No. 3
Frenchtown Plaza, Suite 200
St. Thomas, VI 00802

P: (340) 777-4432

F: (340) 777-7913

VERMONT

Kim Roy

Vt Housing Finance Authority
P.O. Box 408

164 St. Paul St.

Burlington, VT 05403

P: (802) 652-3433

F: (802) 864-5746

WASHINGTON

Margie Johnson

WA State Housing Finance Commission
1000 Second Ave., Suite 2700

Seattle, WA 98104

P: (206) 464-7139

F: (206 587-5113

WISCONSIN

Rae Ellen Packard

WI Housing and Economic Development
Authority

P.0. Box 1728

Madison, WI 53701

P: (608) 266-6622

F: (608) 267-1099

WEST VIRGINIA

Sherrie Bossie

WV Housing Development Fund
814 Virginia St. East

Charleston, WV 25301

P: (304) 345-6475

F: (304) 340-9945

WYOMING

Gayle Brownlee

WY Community Development Authority
P.0. Box 634

Casper, WY 82602

P: (307) 265-0603

F: (307) 266-5414



